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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH BINH DINH Doc 1ap — Tw do — Hanh phuc
KET QUA

Panh gia, xép hang mirc d ing dung cong nghé thong tin
cua C4cC co’ quan nha nwéc trén dia ban tinh Binh Pinh nam 2021
(Ban hanh kém theo Quyét dinh s6 ~ /OP-UBND ngay  /12/2021
cua UBND tinh Binh Dinh )

Trién khai Quyét dinh s6 429/QD-UBND ngay 03/02/2021 ciia UBND
tinh Binh Pinh vé viéc phé duyét Ké hoach Ung dung cong nghé thong tin
trong hoat dong ctia co quan nha nudc, phat trién chinh quyén so va cac dich
vu d6 thi thong minh tinh Binh Dinh nim 2021 va Quyét dinh sé 4460/Qb-
UBND ngay 29/10/2020 ciia UBND tinh vé viéc diéu chinh, bo sung mot sb chi
tiéu danh gia xép hang Gmg dung cong nghé thong tin (CNTT) clia cic co quan
nha nudce trén dia ban tinh Binh Dinh, UBND tinh Binh Dinh da giao S& Thong
tin va Truyén thong (TT&TT) tién hanh danh gia, xép hang mic do tng dung
CNTT ddi véi cac s, ban, nganh, UBND cac huyén, thi xa, thanh phé trén dia
ban tinh nam 2021. Két qua cu thé nhu sau:

I. CO SO, TIEU CHi PANH GIA VA PHUONG PHAP TiNH PIEM

1. Co sé danh gia

Cong tac danh gia, xép hang mirc do tng dung CNTT trong hoat dong cia
cac co quan nha nudc dugce thuc hién dua trén s6 liéu téng hop tir cic mau phiéu
khai b4o do céc s&, ban, nganh va UBND cac huyén, thi x4, thanh phd cung cip
thong qua Hé thong phan mém cham diém tai dia chi http://egi.binhdinh.gov.vn.
S¢ TT&TT phdi hop voi cac co quan, don vi c6 lién quan té chic phic tra,

tham dinh két qua tu danh gia cua cic so, ban, nganh va UBND cac huyén, thi
x4, thanh phé va dbi chiéu véi két qua thyc té theo ddi muc d6 tmg dung CNTT
cua cac co quan, don vi trong nam 2021. Trong do:

- Béi voi danh gia vé cong tac cung cap thong tin, cong tac to chirc quan tri
Trang thong tin dién tir: CAc sb liéu duoc kiém tra tryc tiép trén Trang thong tin
dién tir cua tung co quan, don vi.

- Péi v6i cong tac trién khai dich vu cong truc tuyén cua cac co quan, don
vi: Viéc danh gia duoc tién hanh kiém tra, ra soat tung thu tuc hanh chinh cua


http://egi.binhdinh.gov.vn/

mdi co quan, don vi trén Hé théng dich vu cong truc tuyén cua tinh tai dia chi
http://dichvucong.binhdinh.gov.vn.

2. Tiéu chi danh gia

Noi dung danh gia thuc hién theo cac quy dinh ctia Bo Thong tin va Truyén
thong va UBND tinh, cu thé:

- Quyét dinh s6 2342/QP-BTTTT ngay 18/12/2017 ctia Bo Thong tin va
Truyén thong vé viéc phé duyét phuong phap danh gia mac d6 tng dung CNTT
cua co quan nha nudc;

- Quyét dinh sé 4460/QD-UBND ngay 29/10/2020 caa UBND tinh vé viéc
diéu chinh, bo sung mot sb chi tiéu danh gia xép hang Gmg dung cong nghé
théng tin cua cac co quan nha nudce trén dia ban tinh Binh Dinh.

Theo d6, mirc d¢ danh gid dua trén 06 nhom tiéu chi:

3. Phwong phap tinh diém va danh gia xép hang
3.1. Phwong phap tinh diém

Téng diém cta 06 nhom tiéu chi 1a tong diém dé xép hang tong thé mirc do
tmg dung CNTT trong cic co quan nha nudc cia tinh theo Quyét dinh sb
4460/QD-UBND ngay 29/10/2020, cu thé:



a. Diém toi da cua 06 nhom tiéu chi

TT Nhdém tiéu chi Sé, ban Huyén, TX,
nganh TP
Ha tang k¥ thuat CNTT 13 14
2 | Ung dung CNTT trong hoat dong cua co 3% 43
quan nha nudc
Trang thong tin dién tir 15 15
Cong tac dam bao an toan thong tin 5 5
Co ché chinh sach va cic quy dinh thuc 8 8
day img dung CNTT
6 | Nhan lyc va dau tu cho tng dung CNTT 12 15
Tong diém 85 100
Ghi chua (*):

- Pbi véi cac 03 don vi (Van phong UBND tinh, Ban dan t0c tinh, Thanh
tra tinh): Khong c6 Danh muc TTHC thyc hién theo co ché mot cira va mot cira
lién thong quy dinh tai Quyét dinh sd 4659/QD-UBND ngay 13/12/2019 cia
UBND tinh va khéng c6 danh muc TTHC thuc hién tiép nhan ho so, tra két qua
giai quyét TTHC qua dich vu Buu chinh cong ich (BCCI) theo Quyét dinh sd
3972/QD-UBND ngay 28/9/2021 cua UBND tinh. Do d6, diém cua nhom tiéu
chi s6 (2) 12 17 diém va tong diém cta 06 nhom tiéu chi 13 70 diém.

- P6i v6i SO Tai chinh khdng c6 danh muc TTHC thue hién tiép nhan hd
s0, tra két qua giai quyét TTHC qua dich vu BCCI theo Quyét dinh s6 3972/QD-
UBND ngay 28/9/2021 ctia UBND tinh. Do d6, nhém tiéu chi s6 (2) 1a 26 diém
va tong diém cua 06 nhom tiéu chi 1a 79 diém.

b. Diém chi tiét cho mdi nhém tidu chi

- P6i v6i cac nhom tiéu chi gom: Ha tang ky thuat CNTT; Ung dung
CNTT trong hoat dong co quan nha nudc; Trang thong tin dién tir (Website);
Nguon nhan lyc va dau tu cho tmg dung CNTT, tinh diém nhu sau:

+ Pdi voéi tiéu chi thanh phan c6 sb liéu danh gia “c6” hodc “khéng”: Panh
gia “cO” thi dat diém t6i da 13 1; danh gia 1a “khong” thi diém cham 1 0.

+ Pbi v6i tiéu chi thanh phan c6 sb lidu tinh theo ti 1& (%) dugc tinh diém
theo thang diém 3 béc thi dugc tinh: bac 1 = 0 diém; bac 2 = 1 diém; bac 3 =2
diém.



- P6i v6i cac nhém tiéu chi “Cor ché chinh sach”; “Céng tac dam bdo an
toan thdng tin”, cac tiéu chi thanh phan co s liéu danh gia 1a “c6” va co “tai
liéu dan chirng” thi dat diém tdi da 1a 1 va sd liéu danh gia 1a “khdng” hodc danh
gia “c6” nhung khong co “tdi liéu dan chimg” thi diém chim 14 0.

- P6i v6i nhom tiéu chi thanh phan vé cung cap dich vu cong truc tuyén
duoc tién hanh ra soat trén Hé théng Dich vu cong truc tuyén cta tinh ddi voi
ting don vi. Céc tiéu chi thanh phan duoc tinh diém nhu sau:

TT Hang muc Sé, Huyén,
ban, | TX, TP
nganh

1. Cung cap dich vu cong truc tuyén

1.1 Ty 1€ (%) thu tuc hanh chinh (TTHC) cung cap tryc
tuyén ¢ murc do 3, 4 co phat sinh hé so/Tong sd 2 2
TTHC cung cip tryc tuyén mirc do 3, 4

1.2 [Ty I& (%) ho ho thu tyc hanh chinh (TTHC) cung
cap truc tuyén & murc do 3 co phat sinh hd so/Tong

s6 ho so TTHC murc d¢ 3 phat sinh hé so (hinh thirc 2 2
truc tuyén va truyén thong)

1.3 [Ty 1& (%) hd so thu tyc hanh chinh (TTHC) cung
cung cap truc tuyén muc do 4 co phat sinh hd so/ 4 4

Tong sd hd so TTHC muc d6 4 phat sinh hé so (hinh
thirc tryc tuyén va truyén thong)

2. Giai quyét tha tyc hanh chinh (TTHC) qua dich vu buu chinh cong ich
(BCCI)

2.1 Ty 1& (%) TTHC da ding ky tiép nhan hodc tra két
qua qua dich vu BCCI trién khai c6 phat sinh hd so/
TTHC d3 dang ky tiép nhan hoic tra két qua giai
quyét qua dich vu BCCI (dugc cong bd tai Quyét
dinh s6 3972/QD-UBND ngay 28/9/2021 cua
UBND tinh)

2.2 [Ty 1& (%) ho so TTHC duoc tiép nhan qua dich vu
BCCI (s6 luong hé so TTHC dugc tiép nhan qua
dich vu BCCI trong nam/ Tong sb hd so di tiép nhan 2 2
trong nim- ca tiép nhan qua dich vu BCCI va qua
hinh thtrc khac)




2.3 [Ty 18 (%) két qua giai quyet TTHC duogc tra qua
dich vu BCCI (sb lugng két qua giai quyet TTHC

duoc tra qua dich vu BCCV/ S6 lugng két qua giai 2 2
quyét d6i voi sd ho so da tiép nhan trong nim cia
cac TTHC da dang ky)

3 |Giai phap khuyén khich nguoi déan, t6 chic ndp hd 1 1

so TTHC tryc tuyén

Tong cong 15 15

Ghi chu:

- Déi véi cac 03 don vi (Van phong UBND tinh, Ban dén toc tinh, Thanh
tra tinh): khéng c6 Danh muc TTHC thuc hién theo co ché mot cira va mot cira
lién thong quy dinh tai Quyét dinh sd 4659/QD-UBND ngay 13/12/2019 cua
UBND tinh va khéng c6 danh muc TTHC thuc hién tiép nhan ho so, tra két qua
giai quyét TTHC qua dich vu Buu chinh cong ich (BCCI) theo Quyét dinh sb
3972/QD-UBND ngay 28/9/2021 ctia UBND tinh, thi khong chim diém cac ndi
dung tiéu chi (1), (2) va (3).

- Bdi véi don vi S& Tai chinh khéng c6 danh muc TTHC thuc hién tiép
nhan ho so, tra két qua giai quyét TTHC qua dich vy BCCI theo Quyét dinh s6
3972/QD-UBND ngay 28/9/2021 ctia UBND tinh thi khéng cham diém cac ndi
dung tiéu chi s6 (2).

3.2. Panh gia mirc d6 sin sang ing dung CNTT

a. Vé danh gia:

Danh gia duoc chia 1am 3 murc: Tét, Kha, Trung binh:

- Mitc “Tot”: La don vi c6 ti 1& diém danh gia dat tir >80% tong diém.

- Mtrc “Kha”: La don vi ¢ ti 1& diém danh gia dat tir 60% dén < 80%
tong diém.

- Mtic “Trung binh”: La don vi ¢o ti 1¢ diém danh gia dat <60% tong
diém.

b. Vé xép hang:

Xép hang theo nguyén tic tir cao dén thap theo ty 1& % dat duoc (Ty 1é %
dat = Diém don vi tw danh giad/T 5ng diém quy dinh).

4. Danh muc cac Bang s6 liéu xép hang



Bang 1. Xép hang tong thé mirc d9 wng dung CNTT ciia cic sé, ban,
nganh

Bang 1.1 Xép hang tiéu chi thanh phan vé “Ha tang k¥ thuat CNTT” cua
cac S&, ban, nganh.

Bang 1.2 Xép hang tiéu chi thanh phan vé “Ung dung CNTT trong hoat
dong ndi bo” cua cac So, ban, nganh.

Bang 1.3 Xép hang tiéu chi thanh phan vé “Trang thong tin dién ti” cla
cac S0, ban, nganh.

Bang 1.4 Xép hang tiéu chi thanh phan vé “Cong tac dam bao an toan
thong tin” cua cac S&, ban, nganh.

Bang 1.5 Xép hang tiéu chi thanh phan vé “ Co ché, chinh sach va cac
quy dinh thiic day tmg dung CNTT > ciia cac So, ban, nganh.

Bang 1.6 Xép hang tiéu chi thanh phan vé “Ngudn nhan luc Gng dung
CNTT” cua cac S6, ban, nganh.

Bang 2. Xép hang tong thé mirc dd ing dung CNTT ciia cac huyén,
thi x4, thanh pho

Bang 2.1 Xép hang tiéu chi thanh phan vé “Ha tang ky thuat CNTT” cua
cac huyén, thi xa, thanh phd.

Bang 2.2 Xép hang tiéu chi thanh phan vé Ung dung CNTT trong hoat
dong ndi bd ciia cac huyén, thi xa, thanh phé.

Bang 2.3 Xép hang tiéu chi thanh phan vé “Trang thong tin dién tir” cta
cac huyén, thi xa, thanh ph.

Bang 2.4 Xép hang tiéu chi thanh phan vé “Cong tac dam bao an toan
thong tin” ctia cac huyén, thi xa, thanh ph.

Bang 2.5 Xép hang tiéu chi thanh phan vé “Co ché, chinh sach va cac quy
dinh thic déy ung dung CNTT” cua cac huyén, thi xa, thanh phé.

Bang 2.6 Xép hang tiéu chi thanh phan vé “Nguén nhan luc Gng dung
CNTT” cua cic huyén, thi x3, thanh ph.

Il. KET QUA PANH GIA, XEP HANG

1. Panh gia va xép hang mirc d9 ing dung CNTT cia cic s6, ban,
nganh trén dia ban tinh



Bang 1. Xép hang tong thé mirc d9 ing dung CNTT ciia cac s6, ban, nganh

Muc V
Muc 11 Co che,
Ung Muc IV chinh | Muc Vi Két 5
Muc | Cong . \ A . Ket
H dung | Mucll , sachva | Nhan qua X
a tac B X . qua
A CNTT | Trang X cacquy | lucva Té T 16 danh .
TT Tén co quan tng | trong | thon dam | g | dduee | POM8 | TVIE) 0 | danh,
q Ky g 9 | baoan : diem | (%) gia, xe
A hoat | tin dién . thac | cho trng Xep P
thuat dong tr toAa " day dung hang hang
CNTT i tht(i):g imng | CNTT 2020 | 29%1
CONN dung
] CNTT
Mirc tot
1 | S¢ Tai chinh* 13 26 15 5 8 12 79 | 100% 1
2 | So Théng tin va Truyén thong 13 32 15 5 8 12 85 | 100% 1
3 | Van phong UBND tinh** 13 17 15 5 8 12 70 | 100% 3
4 | So Xay dung 13 32 15 5 8 11 84 | 99% 5
5 | Ban Quan 1y Khu kinh té 13 32 15 5 8 11 84 | 99%
6 | S& Khoa hoc va Cong nghé 13 32 15 5 8 11 84 | 99% 7 4
7 | S¢ Ké hoach va Pau tu 13 32 15 5 8 11 84 | 99% | 12
8 | So Tu phép 13 32 15 5 8 11 84 | 99% 15
9 | S¢ Tai Nguyén va Moi truong | 13 32 15 5 8 10 83 | 98% 10 9
10 | S Noi vu 13 30 15 5 8 11 82 | 96% 7
11 | Thanh tra tinh** 13 17 15 5 8 9 67 96% 19 10
12 |S6 Y té 13 31 15 5 7 11 82 | 96% 15




Muc V

Muc I Muc IV | €© ché, ,
Ung ue chinh | Muc VI Két £
Muc | Cong . 5 R . Ket
H dung | Mucll . sachva | Nhan qua .
a tac . R . qua
2 CNTT | Trang . cacquy | lwcva 2 . 1~ | danh "
A tang N dam . 3 Tong | Tyl - danh,
TT Tén co quan - trong thong . dinh dau tw . gia, £
k¥ . 1.~ | bdoan . , diem | (%) X xep
n hoat | tin dién X thic | cho ing Xep
thuat dong tur toan day dung hang hang
CNTT | ia thtci’r?g img | CNTT 2020 | 2021
CONN dung
CNTT
13 | S6 Cong Thuong 13 30 15 5 8 10 81 | 95% 4 13
14 | S¢ Lao dong-TB&XH 12 30 15 5 8 11 81 95% 17
15 | S Nong nghi€p va PTNT 13 29 15 5 8 11 81 95% 13
16 | S Ngoai vu 11 32 15 5 8 9 80 94% 21 16
17 | S¢ Giao thong van tai 13 29 15 5 7 10 79 93% 7
18 | S¢ Gido duc va Dao tao 13 28 15 5 7 11 79 93% 10 17
19 | S¢ Du lich 13 31 15 5 6 9 79 93% 13
20 | Ban Dan toc** 11 16 15 5 8 8 63 90% 20 20
21 | S& Vin hoa va Thé thao 12 30 15 3) 3) 8 75 88% 18 21

(*) 12 don vi ¢6 tong diém ctia 06 nhém tiéu chi 1a 79

(**) 1a don vi c6 tong diém cua 06 nhom tiéu chi la 70
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MUC TOT MUC KHA
. Miic T6t : Miic Kha
mNam 2020 81% 19%
B Nim 2021 100%

Hinh 1. Biéu do 1y 1é danh gid tong thé mirc do vmg dung CNTT ciia cdc
s6, ban, nganh theo mirc Tot, Khd va Trung binh:

Bang 1.1 Xép hang tiéu chi thanh phan vé “Ha tang k¥ thuat CNTT” cua
cac sd, ban, nganh.

TT Tén co quan T&ng diém Ty 1€
(Toi da: 13) (%)

Mic tot
1 | So Thong tin va Truyén thong 13 100%
2 | Van phong UBND tinh 13 100%
3 | S¢ Tai chinh 13 100%
4 | So Khoa hoc va Céng nghé 13 100%
5 | S& Ké hoach va Dau tu 13 100%
6 | S6 Tu phap 13 100%
7 | S& Xay dung 13 100%
8 | Ban Quan Iy Khu kinh té 13 100%
9 | S& Tai Nguyén va Moi truong 13 100%
10 | S& Noi vu 13 100%
11 |S&Y té 13 100%
12 | Thanh tra tinh 13 100%
13 | S& Cong thuong 13 100%
14 | S& Nong nghi¢p va PTNT 13 100%
15 | S& Giao duc va Pao tao 13 100%
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16 | So Du lich 13 100%
17 | S¢ Giao thong van tai 13 100%
18 | So Lao dong-TB&XH 12 92%
19 | S6¢ Vin héa va Thé thao 12 92%
20 | So Ngoai vu 11 85%
21 | Ban Dan toc 11 85%

Bang 1.2 Xép hang tiéu chi thanh phan vé “Ung dung CNTT trong hoat
dong cua CQNN™ tai cac so, ban, nganh.

a) Ddnh gid vé irng dung CNTT trong hoat dpng CONN

TT Tén co quan T(K)’ng diém Ty 1€
(Toi da: 17) (%)
Mic tot
1 | So Tai chinh 17 100%
2 | Van phong UBND tinh 17 100%
3 | So Thong tin va Truyén thong 17 100%
4 | S Khoa hoc va Cong ngh¢ 17 100%
5 | S¢ Ké hoach va Dau tu 17 100%
6 | S Tu phap 17 100%
7 | S& Xay dung 17 100%
8 | Ban Quan ly Khu kinh té 17 100%
9 | S¢ Tai Nguyén va Moi truong 17 100%
10 | S6'Noi vu 17 100%
11 |S6Yté 17 100%
12 | Thanh tra tinh 17 100%
13 | S Lao dong-TB&XH 17 100%
14 | S6 Ngoai vu 17 100%
15 | S& Giao duc va Dao tao 17 100%
16 | S& Giao thong van tai 17 100%
17 | Ban Dan toc 17 100%
18 | Sé Cong Thuong 16 94%
19 | S¢ Du lich 16 94%




20

S& Van hoa va Thé thao

11

15 88%

21

S& Nong nghiép va PTNT

14 82%

b) Ddnh gid vé cung cdp dich vu cong truc tuyén:

TT Tén co quan Tépg diém Ty 1€
(Toi da:15) (%)
Mirc tot

1 | S Thong tin va Truyén thong 15 100%
2 | So Tai chinh* 9 100%
3 | So Khoa hoc va Cong nghé 15 100%
4 | So Ké hoach va Pau tu 15 100%
5 | S6 Tu phap 15 100%
6 | So Xay dung 15 100%
7 | S& Tai Nguyén va Moi truong 15 100%
8 | S0 Ngoai vu 15 100%
9 | So Nong nghiép va PTNT 15 100%
10 | S& Du lich 15 100%
11 | S Vian hoa va Thé thao 15 100%
12 | Ban Quan ly Khu kinh té 14 93%
13 | So Y té 14 93%
14 | S& Noi vu 13 87%
15 | Sé Lao dong-TB&XH 13 87%
16 | S& Cong Thuong 13 87%
17 | S& Giao thong van tai 12 80%

Mirc kha
18 | S& Gido duc va Pao tao 11 73%
19 | Thanh tra tinh Khong cham diém, danh gia
20 | Van phong UBND tinh Khong cham diém, danh gia
21 | Ban Dan toc Khong cham diém, danh gia

- Ghi cht (*): Pon vi khong c6 danh muc TTHC thuc hién tiép nhan hd
s0, tra két qua giai quyét TTHC qua dich vu BCCI theo Quyét dinh s6 3972/QD-
UBND ngay 28/9/2021 ciia UBND tinh, thi cia nhém tiéu chi sé nay la 09

diem.
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Bang 1.3 Xép hang tiéu chi thanh phan vé “Trang thong tin dién tir” cta
cac s@, ban, nganh:

TT Tén co quan T(R),ng diém | Ty 18 (%)
] (Toi da: 15)
Mikc tot

1 | Van phong UBND tinh 15 100%
2 | S& Tai chinh 15 100%
3 | SO Thong tin va Truyén thong 15 100%
4 | S¢ Khoa hoc va Cong nghé 15 100%
5 | S& Ké hoach va Dau tu 15 100%
6 | S6 Tu phap 15 100%
7 | S6 Xay dung 15 100%
8 | Ban Quan ly Khu Kinh té 15 100%
9 | S& Tai Nguyén va Moi truong 15 100%
10 | So' Noi vu 15 100%
11 |S6Y té 15 100%
12 | Thanh tra tinh 15 100%
13 | S¢ Lao dong-TB&XH 15 100%
14 | S¢ Cong Thuong 15 100%
15 | S Ngoai vu 15 100%
16 | So Giao duc va Pao tao 15 100%
17 | S¢ Du lich 15 100%
18 | S&é Giao thong van tai 15 100%
19 | Ban Dan toc 15 100%
20 | S¢ Vin hoa va Thé thao 15 100%
21 | S6 Nong nghiép va PTNT 15 100%

Bang 1.4 Xép hang tiéu chi thanh phan vé “Cong tac dam bao an toan, an
ninh thong tin” cua cac so, ban, nganh:

TT Tén co quan Tél}g diém | Ty 18 (%)
] (T61 da: 5)
Mirc tot
1 | Van phong UBND tinh 5 100%
2 | So Thong tin va Truyén thong 5 100%
3 | S& Tai chinh 5 100%
4 | S¢ Khoa hoc va Cong nghé 5 100%
5 | S& K€ hoach va Déu tu 5 100%
6 | S¢ Tu phap 5 100%
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7 | S6 Xay dung 5 100%
8 | Ban Quan ly Khu kinh té 5 100%
9 | S¢ Tai Nguyén va Méi truong 5 100%
10 | S6' Noi vu 5 100%
11 |S6Yté 5 100%
12 | Thanh tra tinh 5 100%
13 | S¢ Lao dong-TB&XH 5 100%
14 | S6 Cong Thuong 5 100%
15 | S& Ngoai vu 5 100%
16 | S6 Nong nghi¢p va PTNT 5 100%
17 | So Giao duc va Pao tao 5 100%
18 | Sé Du lich 5 100%
19 | S& Giao thong van tai 5 100%
20 | Ban Dan toc 5 100%
21 | S¢ Vin hoa va Thé thao 5 100%

Bang 1.5 X¢ép hang tiéu chi thanh phan vé “Co ché, chinh sach thuc day
ung dung CNTT” cua cac so, ban, nganh:

TT Tén co quan Tong diém | Ty 18 (%)
(Tbi da: 8)
Miic tot
1 | Van phong UBND tinh 8 100%
2 | SO Thong tin va Truyén thong 8 100%
3 | So Tai chinh 8 100%
4 | S6 Khoa hoc va Cong ngh¢ 8 100%
5 | S& Ké hoach va Pau tu 8 100%
6 |So Tu phap 8 100%
7 | S& Xay dung 8 100%
8 | Ban Quan ly Khu kinh té 8 100%
9 | So Tai Nguyén va Moi truong 8 100%
10 | S6'Noi vu 8 100%
11 | Thanh tra tinh 8 100%
12 | S6 Lao dong-TB&XH 8 100%
13 | S& Ngoai vu 8 100%
14 | S& Nong nghi¢p va PTNT 8 100%
15 | Ban Dan toc 8 100%
16 |SoYté 7 88%
17 | S6 Cong Thuong 7 88%
18 | S& Giao duc va Pao tao 7 88%
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19 | So Giao théng van tai | 7 | 88%
Mirc kha

20 | S6 Du lich | 6 | 75%
Mirc trung binh

21 | S& Vin hoa va Thé thao | 5 | 63%

Bang 1.6 Xép hang tiéu chi thanh phan vé “Ngudn nhan lyc va du tu cho
ung dung CNTT” tai cac s&, ban, nganh:

TT Tén co quan Tf;,ng diém | Ty 18 (%)
(Toi da: 12)
Mikc tot
1 | Van phong UBND tinh 12 100%
2 | S¢ Tai chinh 12 100%
3 | So Thong tin va Truyén thong 12 100%
4 | S¢ Khoa hoc va Cong nghé 11 92%
5 | S¢ Ké hoach va Dau tu 11 92%
6 | So Tu phap 11 92%
7 | S¢ Xay dung 11 92%
8 | Ban Quan ly Khu kinh té 11 92%
9 | S& Noivu 11 92%
10 |S¢Yte 11 92%
11 | S¢ Lao dong-TB&XH 11 92%
12 | S6 Cong Thuong 11 92%
13 | S& Nong nghiép va PTNT 11 92%
14 | So Giao duc va Pao tao 11 92%
15 | S¢ Tai Nguyén va Moi truong 10 83%
16 | S& Giao thong van tai 10 83%
Mirc kha
17 | Thanh tra tinh 9 75%
18 | S& Ngoai vu 9 5%
19 | Sé Du lich 9 75%
Mirc trung binh
20 | Ban Dan toc 8 67%
21 | S& Vin héa va Thé thao 8 67%




2. Panh gia va xép hang mirc d9 ing dung CNTT déi véi cac huyén, thi xa, thanh phd

Bang 2. Xép hang tong thé mirc dd ing dung CNTT ciia cac huyén, thi xa, thanh pho

Muc V
Muc 11 Muc | Co che,
Ung v chinh | Muc VI Két
Muc | Muc 11 R . . | Nhan X £ 2
H dung : Cong | sachva X qua | Két qua
a Trang , . lwe va p .
A CNTT ho tac cac quy % Té T 16 danh danh,
TT Tén co quan tang tron thong dam dinh dau tw ong | Tyl¢ ia xé
q < g ! .2 gia, P
Ky h tin X . cho diem | (%) X
A oat oA bdo an | thuc . Xep hang
thuat A dién . P ung
CNTT dong ti toan day dun hang 2021
- A - Ung
cua thong ung CNTT 2020
CONN tin dung
] CNTT
Mirc Tot
1 | UBND thanh phd Quy Nhon | 13 34 15 5 8 15 90 | 90% 1
2 | UBND huyén Phu Cat 12 36 15 5 8 14 90 | 90% 3 1
3 | UBND thi xa Hoai Nhon 13 38 15 3 8 13 90 | 90% 11
4 | UBND huyén An Lao 12 36 15 4 7 13 87 | 87% 1
5 | UBND thi xa An Nhon 12 33 15 5 8 14 87 | 87% 3 4
6 | UBND huyén Van Canh 13 35 15 5 6 13 87 | 8% 9
7 | UBND huyén Tay Son 8 35 15 4 6 13 81 | 81% 5 7
8 | UBND huyén Vinh Thanh 10 32 14 4 7 13 80 | 80% 6 8
9 | UBND huyé¢n Phu My 12 31 15 3 6 13 80 | 80% 6
Muc Kha
10 | UBND huyén Hoai An 9 33 15 4 4 13 78 | 78% | 10 0
11 | UBND huyén Tuy Phuéc 13 30 14 4 5 12 78 | 78% 11




100%

80%

60%
36%
40%
20%
OOA’ - r -
MUC TOT MUC KHA
. Mirc Tét j Muc Kha
®Nam 2020 64% 4 36%
ENim 2021 | 82% ‘ 18%

Hinh 2. Biéu dé ti 1é ddnh gid tong thé mirc 6 vmg dung CNTT ciia cdc
huyén, thi xd, thanh phé theo mirc Tot, Khé va Trung binh:

Bang 2.1 Xép hang tiéu chi thanh phan vé “Ha ting k¥ thuat CNTT” cua
cac huyén, thi xa, thanh phé.

TT Tén co quan Tépg diém | Ty 18 (%)
(Toi da:14)
Mike tot
1 | UBND thanh phé Quy Nhon 13 100%
2 | UBND thi xa Hoai Nhon 13 100%
3 | UBND huyén Van Canh 13 100%
4 | UBND huyén Tuy Phudc 13 100%
5 | UBND huyén Phu Cat 12 92%
6 | UBND thi xa An Nhon 12 92%
7 | UBND huyén An Lao 12 92%
8 | UBND huyén Phu My 12 92%
Mirc kha
9 | UBND huyén Vinh Thanh 10 7%
Mirc trung binh
10 | UBND huyén Tay Son 9 69%
11 | UBND huyén Hoai An 9 69%
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Bang 2.2 Xép hang tiéu chi thanh phan vé Ung dung CNTT trong hoat
dong ndi bo tai UBND cac huyén, thi xa, thanh phé.

a) Xép hang vé Ung dung CNTT trong hoat dong néi b tai UBND cdc
huyén, thi xd, thanh phé

TT Tén co quan T(R),ng diém Ty 1€ (%)
(Toi da: 28)
Mirc tot
1 | UBND huyén An Lao 27 96%
2 | UBND thi xa Hoai Nhon 27 96%
3 | UBND huyén Phu Cat 27 96%
4 | UBND huyén Tay Son 26 93%
5 | UBND thi xa An Nhon 26 93%
6 | UBND huyén Van Canh 26 93%
7 | UBND thanh phd Quy Nhon 25 89%
8 | UBND huyén Phu My 24 86%
9 | UBND huyén Vinh Thanh 23 82%
Mirc kha
10 | UBND huyén Tuy Phudc 22 79%
11 | UBND huyén Hoai An 20 71%
b) Pdnh gid vé cung cdp dich vu céng truc tuyén:
TT Tén co quan Tong diem | Ty 1§ (%)
(Toi da:15)
Miic tot
1 | UBND huyén Hoai An | 13 | 87%
Mirc kha
2 | UBND thi xa Hoai Nhon 11 73%
Mirc trung binh
3 | UBND thanh phd Quy Nhon 9 60%
4 | UBND huyén Tay Son 9 60%
5 | UBND huyén An Lao 9 60%
6 | UBND huyén Vinh Thanh 9 60%
7 | UBND huyén Van Canh 9 60%
8 | UBND huyén Phu Cat 9 60%
9 | UBND huyén Tuy Phudc 8 53%
10 | UBND huyén Phu My 7 47%
11 | UBND thi xa An Nhon 7 47%
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Bang 2.3 Xép hang tiéu chi thanh phan vé “Trang thong tin dién tir” cla
cac huyén, thi xa, thanh pho.

TT Tén co quan Tépg diém | Ty 1& (%)
(Toi da:15)
Mikc tot

1 | UBND thanh ph Quy Nhon 15 100%
2 | UBND thi xa Hoai Nhon 15 100%
3 | UBND huyén Phu Cat 15 100%
4 | UBND thi xa An Nhon 15 100%
5 | UBND huyén An Lao 15 100%
6 | UBND huyén Van Canh 15 100%
7 | UBND huyén Tay Son 15 100%
8 | UBND huyén Phu My 15 100%
9 | UBND huyén Hoai An 15 100%
10 | UBND huyén Vinh Thanh 14 93%
11 | UBND huyén Tuy Phudc 14 93%

Bang 2.4 Xép hang tiéu chi thanh phan vé “Cong tac dam bao an toan
thong tin” cua cac huyén, thi xa, thanh pho.

TT Tén co quan Tél}g diém | Ty 1é (%)
(To1 da: 5)
Mic tot
1 | UBND thanh phd Quy Nhon 5 100%
2 | UBND huyén Phu Cat 5 100%
3 | UBND thi xa An Nhon 5 100%
4 | UBND huyén Van Canh 5 100%
5 | UBND huyén An Lao 4 80%
6 | UBND huyén Tay Son 4 80%
7 | UBND huyén Vinh Thanh 4 80%
8 | UBND huyén Hoai An 4 80%
9 | UBND huyén Tuy Phudc 4 80%
Mirc trung binh
10 | UBND thi xa Hoai Nhon 3 60%
11 | UBND huyén Phu My 3 60%
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Bang 2.5 Xép hang tiéu chi thanh phan vé “Co ché, chinh sach va cac quy
dinh thuc déy ung dung CNTT” cua cac huyén, thi xa, thanh phé.

TT Tén co quan Tél}g diém | Ty 1& (%)
(Toi da:8)
Mirc tot

1 | UBND thanh ph Quy Nhon 8 100%
2 | UBND thi xa Hoai Nhon 8 100%
3 | UBND huyén Phu Cét 8 100%
4 | UBND thi xa An Nhon 8 100%
5 | UBND huyén An Lao 7 88%
6 | UBND huyén Vinh Thanh 7 88%
7/ | UBND huyén Van Canh 6 75%
8 | UBND huyén Tay Son 6 75%
9 | UBND huyén Phu My 6 75%
10 | UBND huyén Tuy Phudc 5 63%
11 | UBND huyén Hoai An 4 50%

Bang 2.6 Xép hang tiéu chi thanh phan vé “Ngudn nhan luc tmg dung
CNTT” cua cac huyén, thi xa, thanh phé.

TT Tén co quan Tépg diém | Ty1é (%)
(T61 da:15)
Mikc tot
1 | UBND thanh ph Quy Nhon 15 100%
2 | UBND thi xa Hoai Nhon 13 87%
3 | UBND huyén Phu Cat 14 93%
4 | UBND thi xa An Nhon 14 93%
5 | UBND huyén An Lao 13 87%
6 | UBND huyén Van Canh 13 87%
7/ | UBND huyén Tay Son 13 87%
8 | UBND huyén Phu My 13 87%
9 | UBND huyén Vinh Thanh 13 87%
10 | UBND huyén Hoai An 13 87%
11 | UBND huyén Tuy Phudc 12 80%




20

III. KET LUAN

Trong nam 2021, cong tac tng dung CNTT trong xay dung chinh quyén
dién tir da duoc lanh dao cac co quan nha nudce trén dia ban tinh Binh Dinh quan
tam, thé hién qua viéc ting manh cac chi sé vé ung dung CNTT trong co quan,
nha nudc; cong tac dam bdo an toan thong tin dugc quan tadm, cha trong. Két
qua tmg dung CNTT di gop phan nang cao chat lugng, hiéu qua trong hoat dong
ndi bo cua cac co quan nha nude trong cong tac cai cach hanh chinh, phuc vu
cho ngudi din va doanh nghiép t6t hon. Ty 16 mirc “Tot” & cdp sd, ban, nganh
dat 100%, ting 19% (so vdi nam 2020), ty 1& mic “T6t” & cap huyén, thi xa,
thanh phd dat 82% tang 18% (so véi ndm 2020).

1. V@ ha ting ky thuiat CNTT

Trong nam 2021, cac s&, ban, nganh va UBND cac huyén, thi xa, thanh phé
d3 trang b twong ddi ddy du may tinh c6 két ndi Internet cho can bd, cong chirc
dé phuc vu xur Iy cong viée, ty 1é may tinh duoc cai dit phan mém diét virut co
ban quyén ting cao so v&i nam trude. Tuy nhién, cac co quan, don vi chua quan
tam dau tu mua sam cac hé thong dam bao an toan thong tin (Hé thong tuwong
lira, thiét bi twong lira cé tinh ndng phdt hién va phong chéong truy cdp tréai
phép). Pbi véi UBND cac huyén, thi xa thanh phd chua chi trong dau tu, thué
duong truyén Mang truyén sd liéu chuyén dung két ndi tir cip huyén dén cap xa
theo yéu cau ctia Bo Thong tin va Truyén thong.

2. Vé nhén lyc va dau tw cho ing dung CNTT:

Cac don vi di tap trung ngudn vén dau tu cho tng dung CNTT trong hoat
dong quan 1y, mua sam phan mém phuc vu cong tac chi dao diéu hanh. Tuy
nhién, ngudn luc cho cong tac dam bao an toan thong tin chua duge chu trong,
can bg lam cong tac CNTT tai cac co quan, don vi chu yéu la kiém nhiém.

3. Vé irng dung CNTT trong hoat dong ciia co’ quan nha nwéc

- Cong tac trién khai tng dung CNTT trong hoat dong cta co quan nha
nudc ngdy cang mang lai hiéu qua cho cong tac quan ly, diéu hanh. Viéc trién
khai dich vu cong truc tuyén di c6 chuyén bién tich cuc hon so voi cac nim
trude: Hién nay, Cong dich vu cong cta tinh dd cung cap 50 dich vu cong truc
tuyén muc d6 3 va va 1.179 dich vu cong truc tuyén mic d6 4 (dat ty 18 60 %);
trong do6 c6 1.043 dich vu mirc dd 4 cua tinh dugc tich hop trén Cé)ng thong tin
quéc gia (bao gom: 831 dich vu cong truc tuyén muc dd 4 cua cic so, ban
thuoc UBND tinh, 160 dich vu cong truc tuyén muc do0 4 caa UBND cép
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huyén va 52 dich vu cong truc tuyén ctia UBND cap x4). Hau hét cac co quan d3
thudng xuyén tmg dung chit ky sd chuyén dung, thuc hién giri - nhan vin ban dién
tr ¢6 ky s6 qua hé thdng Vin phong dién tir lién thong. Tuy nhién, viéc sir dung thu
dién tir cong vu trong trao ddi, giai quyét cong viée hang ngy van con thap.

- Trang thong tin dién tir cha cac co quan, don vi co ban da cung cap day
du, kip thoi thong tin dén véi nguoi dan va doanh nghiép, dap ing cac yéu cau
quy dinh ctia Bo Thong tin va Truyén thong.

4. Vé Cong tac dam bio an toan thong tin

Cong tac dam bao an toan thong tin trong trng dung CNTT trong hoat dong
cua cac co quan, don vi nam qua da dat dugc nhiéu két qua tich cuc, 100% s&,
ban, nganh dat chi tiéu vé cong tic dam bao an toan thong tin theo quy dinh. Hé
théng thong tin cta cac don vi hoat dong dam bao 6n dinh xuyén sudt. Thuc
hién nghiém tic cac quy dinh, huéng din vé dam bao an toan thong tin cho hé
théng, cac su c6 vé mat an toan thong tin dugc phat hién va xu 1y kip thoi.

5. Vé xay dung co ché, chinh sich diy manh vng dung CNTT

Cong tac xay dung cac chinh sach, quy dinh sir dung hé thong Vin phong
dién tu, chir ky $0, trang thong tin dién tir d3 duogc thuc hién. Cong tac xay dung
hoé so dé xuat cAp d6 d6i voi hé thong thong tin do co quan, don vi 1am chu quan
da duogc cac co quan, don vi quan tdm, chu trong thuc hién; dén thoi diém phtc
tra, danh gid dd c6 19 co quan (16/21 s6, nganh, chiém 76%; 03/11 huyén,
chiém 27%) thuc hién xac dinh, phé duyét cap do an toan thong tin ddi voi hé
théng thong tin do don vi 1am chu quan theo quy dinh cua Nghi dinh sb
85/2016/ND-CP cua Chinh phu.

Trén day 1a Két qua danh gia, xép hang mirc do ing dung cong nghé thong
tin cta cac co quan nha nudc trén dia ban tinh Binh Pinh nam 2021./.
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